
Lisa V. Baza, PhD

Client Services & Family Counseling





Personal Development
What is PD? Benefits of PD?

 A lifelong process.

 A way to assess your skills and 
qualities.

 Involves setting goals.

 A way of reflecting on your 
own learning, performance 
and achievement.

 Increases your confidence in 
your own identity, aims, 
competencies, attributes.

 Helps you focus on how to 
improve on your achievements.

 Builds awareness of the needs of 
other individuals/groups and 
the importance of different 
relationship and team roles.

 Helps you to be more strategic in 
developing skills for 
employability. 



Personal Development
Self-Reflection

 Self-reflection is taking time 
to focus inward in order to 
answer important self-
reflection questions about 
yourself:

 Who are you?

 What are your core values?

 Who do you want to be?





Maslow’s Hierarchy of Needs



Maslow’s Needs Worksheet 
Hierarchy of Needs Ways You Meet Those 

Needs
New Practices to Meet 
These Needs

Physiological Needs:
Food, water, shelter

Safety Needs: Security,
stability, safety

Social Needs:
Friendship, belonging

Esteem Needs: Self-
respect, respect and 
recognition from others

Self-actualization 
Needs: Desire for self-
fulfillment



Professional Development
Continuing PD Benefits of CPD

 The process of tracking and 
documenting the skills, 
knowledge and experience 
that are gained, both formally 
and informally, through 
work, beyond any initial 
training. 

 Manage learning and growth.

 Develop skills and 
knowledge.

 Achieve career goals.

 Cope with change by 
updating skill sets.



Mindsets
Fixed Growth

 Skills and qualities are more 
or less set from birth and 
there is not a lot they can do 
about it. 

 If they are not good at 
something- they don’t see the 
point in putting in the effort 
to learn it.

 Achievement through hard 
work, practice and by not 
giving up when things get 
difficult. 

 Achieve more in life, whether 
in sport, music, acting, 
business or exam results. 

 They achieve more because 
they have resilience. When 
things get hard they don’t 
give up.



Mindsets



Skills
Hard Skills Soft or Employability Skills

 Technical skills learned at 
school/college/university, or 
by doing particular work over 
a period of time.

 Examples: Degree (or other 
academic qualification); 
specific certification; coding 
ability; foreign language 
skills; bookkeeping; 
computer skills.

 Skills and attitudes that enable 
you to get along with colleagues, 
make decisions, solve problems, 
develop respect and become 
strong ambassadors for an 
organization.

 Examples: good communication 
skills; team player; manage time 
efficiently; work effectively with 
other employees.





Transferrable Skills
 Skills and abilities that 

are relevant and helpful 
across different areas of 
life (social, professional, 
educational).

 Include: Personal 
motivation; 
organization; time-
management; teamwork; 
leadership skills. 



Strengths and Weaknesses
Strengths Weaknesses

 What skills and experience do 
you already possess?

 What are you able to do well 
already?

 What do others see as your 
strengths?

 What areas of development 
could you improve on?

 Is there a lack of experience 
that may be needed for a 
long-term career?

 What areas are done badly?

 What should be avoided?

 Do friends or family think 
there are weaknesses that you 
do not agree with?



SWOT Analysis



Goal Setting



Si Yu’os ma’ase!


